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Chapter 1: [bookmark: _heading=h.2wd98b9e8h7r]Introduction
The introduction chapter needs to state the objectives of the program of research, include definitions of the key concepts and variables and give a brief outline of the background and research approach. The aim of the introduction is to contextualise the proposed research.
In the opening paragraph, give an overall view of what is included in the chapter. For example:
This chapter outlines the background (section 1.1) and context (section 1.2) of the research, and its purposes (section 1.3). Section 1.4 describes the significance and scope of this research and provides definitions of terms used. Finally, section 1.5 includes an outline of the remaining chapters of the thesis.
1.1 [bookmark: _heading=h.6rotqk5hmfqs]Connected Paragraph
Give the background of the problem to be explored in your study and what led you to doing the thesis. For example, you might discuss educational trends related to the problem, unresolved issues, social concerns. You might also include some personal background.
1.2 [bookmark: _heading=h.5l87xn2z92h1]Background (mini-literature review)
Outline the context of the study (i.e., the major foci of your study) and give a statement of the problem situation (basic difficulty – area of concern, felt need).
1.3 [bookmark: _heading=h.tfqan29fgfc6]Problem Statement
Define the purpose and specific aims and objectives of the study. Emphasise the practical outcomes or products of the study. Delineate the research problem and outline the questions to be answered or the overarching objectives to be achieved.
1.4 [bookmark: _heading=h.bwq7lli7ee3q]Research Objectives
Discuss the importance of your research in terms of the topic (problem situation), the methodology, and the gap in the literature. Outline the scope and delimitations of the study (narrowing of focus).
Define and discuss terms to be used (largely conceptual here; operational definitions may follow in Research Design chapter).
1.5 [bookmark: _heading=h.ntjutkasg5op]Brief Methods and Limitations
Outline the chapters for the remainder of your thesis.
1.6 [bookmark: _heading=h.ywyxesmum7kw]Research Contributions
Outline the chapters for the remainder of your thesis.
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Chapter 4: Results	
Chapter 2: [bookmark: _heading=h.bvirtw2rtn77]Literature Review
The literature review chapter should demonstrate a thorough knowledge of the area and provide arguments to support the study focus. The aim of the literature review chapter is to delineate various theoretical positions and from these to develop a conceptual framework for generation of hypotheses and setting up the research question. The literature review chapter needs to:
· Critically evaluate the literature rather than merely describe previous literature (i.e., what is good/bad about the body of literature?).
· Show a synthesis and be integrated rather than being more like an annotated bibliography.
· Identify key authors and the key works in the area, thus acquainting the reader with existing studies relative to what has been found, who has done work, when and where latest research studies were completed and what approaches to research methodology were followed (literature review of methodology sometimes saved for chapter on methodology).
· Constitute an argument.
· Clearly identify the gap in the literature that is being addressed by the research question.
Suitable sources for the literature review include:
· General integrative reviews cited that relate to the problem situation or research problem such as those found in psychological and sociological reviews of research.
· Specific books, monographs, bulletins, reports, and research articles – preference shown in most instances for literature of the last 10 years.
· Unpublished materials (e.g., dissertations, theses, papers presented at recent professional meetings not yet in published form, etc.).
The literature review chapter can be arranged in terms of the questions to be considered or objectives/purposes set out in the Introduction chapter.
Start with an overview of this chapter by outlining the topics to be discussed. For example [your thesis may have more than 3 topics and therefore more sections]:
This chapter begins with a historical background [optional] (section 2.1) and reviews literature on the following topics: [topic 1] (section 2.2) [briefly describe the topic]; [topic 2] (section 2.3) [briefly describe the topic]; and [topic 3] (section 2.4) [briefly describe the topic]. Section 2.5 highlights the implications from the literature and develops the conceptual framework for the study.
2.1 [bookmark: _heading=h.mouho0d5oa6d]eWOM Issues 
Kkkkkk
2.2 [bookmark: _heading=h.j3x6owt7pgab]Introduction
Present and discuss your first topic.
2.3 [bookmark: _heading=h.sgimb8ne267d]Literature on Importances of Online Reviews
Present and discuss your second topic.
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[bookmark: _heading=h.z0vvvr626er7]Figure 2-2: The research framework. 
Note: LOSQ: Logistic operation service quality, LASQ: Logistic after-sale service quality, SC: Satisfaction of consumers, CT: Consumers Trust, and BCL: Behaviour of consumer loyalty.
2.4 [bookmark: _heading=h.4x07nfltqyh1]Methodology
Present and discuss your third topic.
2.5 [bookmark: _heading=h.6xsq5znq6tl0]Empirical eWOM Trends and Issues
Present and discuss your third topic.
2.5.1 [bookmark: _heading=h.ymfikps59759]Synthesized eWOM Trends
Present and discuss your third topic.
2.5.1.1 [bookmark: _heading=h.immt14m4ewu9]eWOM Publication by Journal 
Present and discuss your third topic.
2.5.1.2 [bookmark: _heading=h.kjaby9j4p8mb]eWOM Publication by Year
Present and discuss your third topic.
2.5.1.3 [bookmark: _heading=h.njqiqcgreely]eWOM Studies’ Methodological Analysis
Present and discuss your third topic.
2.5.2 [bookmark: _heading=h.bu0uzv7eed3x]Synthesized eWOM Topical Issues
Present and discuss your third topic.
2.5.3 Synthesized eWOM Topical Issues
Present and discuss your third topic.
2.5.3.1 [bookmark: _heading=h.81l65kza7szf]Topical Issue 1: Consumer Perspective
Present and discuss your third topic.
2.5.3.2 [bookmark: _heading=h.cz0cbmdb1ret]Topical Issue 2: Hotel Operations Perspective
Present and discuss your third topic.
2.5.3.3 [bookmark: _heading=h.wce1g0sv67uu]Topical Issue 3: Generalizations of eWOM
Present and discuss your third topic.
2.6 [bookmark: _heading=h.jq5e743o3b62]Conclusions and Future Directions

Summarise the literature review and discuss the implications from the literature for your study – the theoretical framework for your study. Here you can make an explicit statement of the hypotheses, propositions or research questions and how they are derived from existing theory and literature. Establish from the literature (or gap in the literature) the need for this study and the likelihood of obtaining meaningful, relevant, and significant results. Outline any conceptual or substantive assumptions, the rationale and the theoretical framework for the study. Explain the relationships among variables or comparisons, and issues to be considered. This section should demonstrate the contribution of the research to the field, and be stated in a way that leads to the methodology.

Chapter 3: [bookmark: _heading=h.unxc25belqm]Research Methodology
This chapter of the thesis should outline the design and methodology of your research. The basis for the choice of research method should be whether it will help you answer your research question(s).
Give an overview of what is to be included in this chapter. For example:
This chapter describes the design adopted by this research to achieve the aims and objectives stated in section 1.3 of Chapter 1 [if you wish, you can restate those objectives]. Section 3.1 discusses the methodology [to be] used in the study, the stages by which the methodology was [will be] implemented, and the research design; section 3.2 details the participants in the study; section 3.3 lists all the instruments [to be] used in the study and justifies their use; section 3.4 outlines the procedure [to be] used and the timeline for completion of each stage of the study; section 3.5 discusses how the data was [will be] analysed; finally, section 3.6 discusses the ethical considerations of the research and its [potential] problems and limitations.
3.1 [bookmark: _heading=h.6758xukpd8cz]Methodology and Research Design
3.1.1 [bookmark: _heading=h.jf731brio5mg]Methodology
Discuss the methodology [to be] used in your study (e.g., experimental, quasi-experimental, correlational, casual-comparative, survey, discourse, case study, analysis, action research). If using stages, outline them here. The methods used must link explicitly to the research question and must be suited to the nature of the question. Discuss any methodological assumptions.
3.1.2 [bookmark: _heading=h.js0fg8pu189b]Research Design
Outline the research design (e.g., quantitative, qualitative). If quantitative, spell out the independent, dependent and classificatory variables (and sometimes formulate an operational statement of the research hypothesis in null form so as to set the stage for an appropriate research design permitting statistical inferences). If qualitative, explain and support the approach taken and briefly discuss the data gathering procedures that were [will be] used (observations, interviews, etc.)
3.2 [bookmark: _heading=h.doexlj6tmg8d]Participants
Give details of who were [will be] the participants in your study (including, if applicable, sample type and size, reasons for the number selected and the basis for selection).
3.3 [bookmark: _heading=h.bt8wepvcy3ue]Instruments
List and briefly describe all the instruments (e.g., tests, measures, surveys, observations, interviews, questionnaires, artefacts) [to be] used in your study for data collection and discuss their theoretical underpinnings, that is, justify why you used [will be using] these instruments. So that the line of argument is not broken, it is useful to place copies of instruments in Appendices to which this section can refer.
3.4 [bookmark: _heading=h.wk9gdky1oi33]Procedure and Timeline
Outline the procedure across and within the techniques [to be] used in your study for collecting and recording data. This could include how, when (in what order) and where the instruments were [will be] administered (for example, field, classroom or laboratory procedures, instructions to participants or distribution of materials) and how the data was [will be] recorded. Include the rationale for the procedures used. If the study was [is to be] done in stages, give a timeline for the completion of each stage.
3.5 [bookmark: _heading=h.qcv6nnjts98m]Analysis
Discuss how the data was [will be] processed and analysed (e.g., statistical analysis, discourse analysis). This section needs to link the analysis of the research to the methods and demonstrate why this is the best approach to analysis. For qualitative research, justification needs to be provided for methods such as coding and dealing with divergent data. For quantitative research, justification of the choice of statistics and the expected results that they will provide [confirmation document] should be described. There should be enough detail for the reader to replicate the analysis. For example, “NVivo or SPSS will be used” is not adequate. Rather, the approach to coding, including how categories were [will be] derived and validated, how the data was [will be] structured, and specific analytical techniques applied, should be included.
3.6 [bookmark: _heading=h.8wszdioj4ls]Ethics and Limitations
Outline the ethical considerations of the research and any [potential] problems and limitations (weaknesses), as well as any [anticipated or actual] threats to the validity of the results.




Chapter 4: [bookmark: _heading=h.gmqk99u3xtlp]Results
Chapter 4 details all the results of your study. You can put some analysis of the results here, but generally just the results are presented, without interpretation, inference, or evaluation (which will be in Chapter 5). The results should be linked inextricably to the design – describe what happened factually and unemotively. However, in certain historical, case-study and anthropological investigations, factual and interpretive material may be interwoven rather than being presented as “findings”.
Include a paragraph at the beginning of the Results chapter outlining the structure of the chapter. The results should be reported with respect to furnishing evidence for your research question(s) as outlined in Chapter 1. Thus, you might choose to use headings that correspond to each main question of your hypothesis/objectives from Chapter 1 and/or your theoretical framework from Chapter 2. Or you might organise your results in terms of the stages of the study (if applicable).
Present the findings/results in tables or charts when appropriate, making sure to use correct APA formatting for any tables used (refer to Thesis PAM for further guidance on formatting).
4.1 [bookmark: _heading=h.wbro25bo6c64]eWOM Issues 
Kkkkkk
4.2 [bookmark: _heading=h.8g02a4m2vc24]Introduction
Present and discuss your first topic.
[bookmark: _heading=h.m77moc6ryvc0]Table 4-1: Construct reliability and validity.
	Construct
	Cronbach's alpha
	Composite reliability (rho_a)
	Composite reliability (rho_c)
	Average variance extracted (AVE)

	BI.
	0.120
	0.839
	0.041
	0.509

	EJ.
	0.422
	0.597
	0.580
	0.532

	EPE.
	0.297
	0.185
	0.183
	0.203

	FE.
	0.565
	0.615
	0.771
	0.534

	QOI.
	0.707
	0.727
	0.806
	0.457

	STT.
	0.802
	0.810
	0.863
	0.559

	Sen.
	0.742
	0.823
	0.823
	0.502



4.3 [bookmark: _heading=h.5zeb9brj0fvl]Literature on Importances of Online Reviews
Present and discuss your second topic.
4.4 [bookmark: _heading=h.zsek7h6cn8x]Methodology
Present and discuss your third topic.
4.5 [bookmark: _heading=h.gmpaxuevee1l]Empirical eWOM Trends and Issues
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Chapter 5: [bookmark: _heading=h.q54gabs4shas]Discussion and Conclusions
Chapter 5 contains a full discussion, interpretation and evaluation of the results with reference to the literature. This chapter can also include theory building.
As with the previous chapters, include a paragraph at the beginning summarising the structure of the chapter. Organise the chapter in terms of the objectives of the study and/or the theoretical framework. For each objective, discuss the results with reference to the literature, for example, the similarities/differences to the findings in the literature review. Develop theory or models from this comparison and evaluation.
It can be useful to check your literature and try to find a place for as much of the literature as you can. If you find that a section of your literature can not be used in this chapter, it may be useful to consider the pertinence of this literature and reduce the space in the literature chapter given to it.
Thus your research outcomes are tied together in relation to the theory, review of the literature, and rationale.
5.1 [bookmark: _heading=h.ma1uwnqbp867]Discussion  
Discuss your findings with previous studies or literature. 
5.2 [bookmark: _heading=h.i5cto5jwsggo]conclusions
Repeat your objective in different words (do not copy and paste from Chapter 1). Summary your final results in a very clear contents (do not details or repeat the same words from Chapter 4).
5.3 [bookmark: _heading=h.ofyrawamgvd2]Theorectical and Industry/Managerial Contributions 
Discuss what is your research contribution in theory and benefit to managers or society. 
5.4 [bookmark: _heading=h.a6d2o6w7ovdd]Limitations and future Study Suggestions
Present your limitations and offer some recommendations for future study. 
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